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The main objective of PROVERA SRL COSTRUZIONI METALMECCANICHE is 
to continuously improve the ability to provide products and / or services, to achieve 
and continuously increase customer satisfaction and company performance. 
The achievement of this objective can be ensured through a continuous search for 
quality along all the stages of procurement, technical analysis, production, assembly 
and shipping. All these processes are aimed at constantly improving both the 
characteristics of the products and their compliance with the technical / qualitative 
aspects, as well as the work environment, the involvement of staff and the mutual 
relationships between all internal and external collaborators of the company. 
The Sole Administrator and all the employees of PROVERA SRL COSTRUZIONI 
METALMECCANICHE undertake to work and collaborate to constantly improve 
quality. 
Consistent with these intentions, the following objectives have been set: 
- Product quality improvement with consequent reduction of complaints and 
increased customer satisfaction. 
- To help suppliers grow, stimulating them to continuous improvement. 
- To use the Quality System as a stimulus to work in a methodological and orderly 
manner. 
- Increase internal satisfaction and training at all levels, including safety aspects and 
employee loyalty. 
-  Greater cross-functional versatility of operators. 
 
The Sole Administrator,  in collaboration with the various company bodies, therefore 
defines an Improvement Plan every year to specify, formalize, share with all the 
employees and verify the commitments undertaken for Quality. 
In order for all the employees of the company to have a precise reference and be able 
to implement this policy and achieve the objectives, the company has adopted the 
concept of quality according to the UNI EN ISO 9001: 2015 standard. 
The Sole Administrator fully and officially approves the content of this quality 
policy. 
 
 
        
                                                             THE SOLE ADMINISTRATOR                                                
          Daniela Provera 


